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Version 1. Annoucend date 15 December 2025

Green Yellow Group Privacy Notice
For Closed-Circuit Television (CCTV) Usage
Date of announcement 15 December 2025

Green Yellow (Thailand) Company Limited, Green Yellow Group Companies in Thailand (the
“Company”), has installed Closed-Circuit Television (CCTV) systems both inside and around the Company's
premises. This is for the security and safety of the Company's locations and assets, as well as for the safety
and protection of the life, body, and health of any individuals within and around the Company's premises
("you"). The Company places great importance on the protection of your Personal Data. Therefore, the
Company has prepared this Privacy Notice to inform you of the rights of Data Subjects, the duties of the
Company, and details related to the processing of your Personal Data, in accordance with the Personal Data

Protection Act B.E. 2562 (2019) and other related laws.

1. Definitions

Term Definition

Personal Data Protection Law | Personal Data Protection Act B.E. 2562 (2019), including amendments,
subordinate laws, rules, regulations, announcements, or orders related

to Personal Data protection

Processing/Process Any operation performed on Personal Data or sets of Personal Data,
whether or not by automated means, such as collection, recording,
organization, structuring, storage, alteration, retrieval, consultation,
use, disclosure by transmission, dissemination or otherwise making

available, alignment or combination, restriction, erasure or destruction.

Personal Data Information about a person that enables the identification of that
person, whether directly or indirectly, but excluding information of

deceased persons.

Sensitive Personal Data Personal Data concerning racial or ethnic origin, political opinions,
religious or philosophical beliefs, sexual behavior, criminal records,
health data, disability, trade union information, genetic data, biometric

data (such as facial recognition data, iris scan data, or fingerprint data),




or any other data that similarly affects the Data Subject as announced

by the Personal Data Protection Committee.

Data Subject A natural person who can be identified, directly or indirectly, by

Personal Data.

Privacy Notice/Notice Privacy Notice of Green Yellow Group for employees, job applicants,

and related individuals.

2. Personal Data Collected by the Company and Sources of Personal Data

The Company will collect and retain Personal Data by lawful means, limiting the processing to only
what is necessary to achieve the Company's operational objectives. This includes your still images, motion
images, and audio recorded by CCTV around the Company's premises. The Company has installed CCTV
cameras in visible locations and displays warning signs indicating CCTV usage at entrances, exits, and other
areas the Company deems necessary for monitoring, to collect your Personal Data when you enter the
premises. The Company shall not install CCTV cameras in any private areas, including restrooms or other

locations where an individual’s privacy may be compromised.

3. Purposes and Legal Basis for Personal Data Processing

The Company will process your Personal Data for various purposes, based on the following legal bases:

® The Company will process data based on legitimate interests, which will be carried out within a

reasonably foreseeable scope and without unduly affecting your rights or freedoms.

® The Company will process data for compliance with laws, including regulations or orders from

competent government authorities, and necessary actions in legal processes.

® The Company will process Personal Data to protect your vital interests, such as to prevent harm

to your life, body, or health.

The aforementioned Personal Data processing will be carried out for the following purposes:

® To protect the safety of your life, body, health, and property both within and around the

Company's premises.



® To ensure the security and safety of buildings, facilities, and assets both within and around the

Company's premises.
® To assist in the resolution of disputes arising from disciplinary or grievance procedures.

® To facilitate investigation processes, handling complaints, including initiating or defending against

legal actions, such as labor claims.

4. Disclosure of Personal Data

To achieve the purposes of this Notice, the Company may disclose your Personal Data to individuals
within and outside the Company. The Company will require recipients of such data to implement

appropriate data protection measures and to process Personal Data only as necessary, as follows:

4.1 Internal Units of the Company: The Company may need to disclose your Personal Data to
Company personnel and internal units, including executives, supervisors, and employees. However, the
Company will limit this to only those who are involved and have a necessary reason for the processing of

Personal Data.

4.2 Service Providers: The Company may engage external service providers to act on its behalf or to
support the Company's business operations. This includes agents, contractors, and subcontractors of such
service providers, such as CCTV service providers, for the purpose of data storage on their systems, and for

system repair and improvement only when authorized by the Company.

4.3 Competent Government Agencies: The Company may need to disclose your Personal Data to
government agencies, regulatory bodies overseeing the Company, or other authorities as required by law,
for compliance with legal obligations. Examples include the Royal Thai Police, the Personal Data Protection
Committee Office, and Courts, as well as government officials with authority to access Personal Data, such

as police officers and public prosecutors.

5. Cross-border Transfer of Personal Data

To carry out the purposes stated in this Notice, the Company may transfer your Personal Data to
recipients in foreign countries. The Company will implement appropriate data protection and security

measures and proceed in accordance with Personal Data Protection Laws, including verifying that the



destination country or entity has an adequate level of data protection or meets the conditions required by

law.

The Company may store your data on external service providers' computer systems, servers, or clouds,
and may use off-the-shelf software or platforms for data Processing. The Company will control unauthorized

access to data and require service providers to implement appropriate security measures.

6. Personal Data Retention Period

The Company will retain your Personal Data for the period necessary to achieve the purposes for which
that data is processed. The retention period will vary depending on the various purposes. Additionally, the
Company will retain Personal Data for the period required by relevant laws, taking into consideration legal
statutes of limitations for potential litigation, as well as Company practices and industry standards. The

Company will retain your Personal Data for no longer than 90 days from the date such data was collected.

When it is no longer necessary to retain your Personal Data for the stated purposes or relevant laws,

the Company will delete, destroy, or anonymize such Personal Data using appropriate methods.

7. Personal Data Security Measures

The Company has implemented appropriate security measures, covering administrative, technical, and
physical measures, to prevent unauthorized access, use, alteration, modification, or disclosure of data.
Examples include access control systems for Personal Data, defining who can access data based on their
duties, and implementing audit trails to ensure that data is accessed only by authorized personnel. These
individuals will receive appropriate training and awareness regarding the importance of Personal Data

security.

The Company will review such measures, as well as improve and develop them, when necessary or

when technology changes, to ensure effective data security.

8. Rights of the Data Subject

Under the Personal Data Protection Law, you, as the Data Subject, have the following rights:



8.1 Right to Withdraw Consent: If you have given consent to the Company for the processing of your
Personal Data, you have the right to withdraw your consent to the processing of your Personal Data at any
time while your Personal Data is with the Company, unless there are legal or contractual restrictions that
benefit you. However, this withdrawal of consent will not affect the processing of Personal Data to which
you have already lawfully consented. If you withdraw the consent given to the Company or do not consent
to provide data to the Company, whether in whole or in part, it may result in the Company being unable

to achieve all or some of the purposes specified in this Notice.

8.2 Right to Access Data and Request a Copy: You have the right to access your Personal Data and
receive a copy of your Personal Data, and also have the right to request the Company to disclose the

acquisition of Personal Data for which you did not give consent.

8.3 Right to Data Portability: You have the right to request the Company to send or transfer Personal
Data in a format that can be read or used by automated tools or devices, and can be used or disclosed by
automated means, to another data controller. You also have the right to directly receive Personal Data that

the Company sends or transfers in such format to another data controller.

8.4 Right to Object to Data Processing: You have the right to object to the processing of Personal
Data in cases where the Company processes Personal Data for the legitimate interests of the Company or

another person, for direct marketing purposes, or for scientific, historical, or statistical research.

8.5 Right to Erasure: You have the right to request the Company to delete, destroy your Personal
Data, or make Personal Data unidentifiable in the following cases: you believe your Personal Data is
processed unlawfully, you believe the Company no longer needs to retain it for the purposes stated in this
Notice, or when you have exercised your right to withdraw consent or your right to object to data processing

as stated above.

8.6 Right to Restriction of Processing: You have the right to request the Company to restrict the
processing of Personal Data when awaiting verification of the accuracy of Personal Data that you have
requested to be corrected, when Personal Data should be deleted but you request restriction instead, or

when the Company is in the process of verifying your objection to data processing.

8.7 Right to Rectification: You have the right to request the Company to correct your Personal Data

to be accurate, up-to-date, complete, or not misleading.



8.8 Right to Lodge a Complaint: You have the right to lodge a complaint with the Company or a
competent authority if you believe that the processing of your Personal Data violates or fails to comply

with the Personal Data Protection Law.

You can exercise the aforementioned rights at any time by filling in the details through the Data

Subject's rights request form vailable on the Company website at https://www.greenyellow.co.th

However, the exercise of such rights may be subject to limitations under Personal Data Protection Laws
or other relevant laws. In some cases, the Company may have reasonable grounds to refuse your request.

The Company will provide the reasons for refusal and inform you of the decision on your request.

9. Amendments to the Privacy Notice

The Company may update or amend this Privacy Notice as appropriate and as circumstances change.
We request your cooperation in regularly reviewing this Privacy Notice to stay informed of the current

version.

10. Contact Channels

If you have questions about the content of this Privacy Notice, need more information about the
Company's Personal Data protection practices, or wish to exercise your rights as a Data Subject, you can

contact the Company via the following channels:

Contact Address: Green Yellow (Thailand) Company Limited

48/43-44 TISCO Tower 19" Floor, North Sathorn Road, Silom Sub-district, Bangrak

District, Bangkok, Thailand 10500
Email: pdpa@greenyellow.com

Phone Number: +66 2079 8081





